Hello.

In times like this we want to be
here for you.

This resource guide offers you an
overview of services available in
times where New York City is
responding to COVID-19



Credible
Resources

on
COVID 19
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Center for Disease Control
Information
NYC Health Information
Text Updates - To get regular
updates on the latest
developments with coronavirus
in New York City text COVID to
692-692.

o For Spanish Text

COVIDESP to 692-692

Please note that this is a live document. Resources will be continuously updated. Last

update March 24, 2020.
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https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www1.nyc.gov/site/doh/health/health-topics/coronavirus.page

This document offers you
in the following topics:

TO ACCESS A SPECIFIC RESOURCE, CLICK ON THE HEADINGS

AFFORDABLE HOUSING. EMPLOYMENT.

CONFLICT RESOLUTION. PUBLIC BENEFITS.

CONTINUED LEARNING. SCHOOLS.

COURTS. SENIOR/OLDER ADULT SUPPORT.

CRIME VICTIM SERVICES. SMALL BUSINESS ASSISTANCE.

DOMESTIC VIOLENCE. UTILITIES.

FITNESS & WELLNESS VOLUNTEERING & COMMUNITY
BUILDING. V

FOOD BANKS & MEALS.
HEALTH CARE.
INTERNET AND DATA ACCESS.

IMMIGRATION SERVICES.
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https://docs.google.com/document/d/1BBv6SiF6jWDKZRxsiOZn9uNc2wa50_X7wZlpoKMx_do/edit#heading=h.1fob9te

1.

Affordable
Housing

AFFORDABLE HOUSING

NYCHA

e For the latest information on NYCHA'’s response, please see NYCHA Journal.

e Residents are asked to use automated and online systems, including MyNYCHA,
the Self-Service Portal, and kiosks, to complete their transactions. (Emergency
Services include: gas leaks, water leaks, local power issues, stoppages, and other
hazardous conditions).

e Residents can also call the emergency hotline at 718-707-7771.

Safety issues can also be reported to (212) 306-7027

Property Management Offices:

o Beginning Tuesday, March 17, for at least 30 days, NYCHA’s property
management offices will be open, but will suspend direct-contact meetings.
Property office staff will continue to assist residents via telephone, email, and
through scheduled appointments to speak to staff from behind the reception
desk. Please do not walk into your property management office without an
appointment unless it is absolutely necessary. Property Management Offices
will be available for services such as:

m Accepting documentation in the office or via email; call to schedule an
appointment.

m Discussing confidential information via phone or in the office; call to
schedule an appointment.

m Accepting notices of intent to vacate and return keys, or requests for
cylinder/mailbox changes or copies of keys; call to schedule an
appointment for drop-off or pick-up.
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https://nychajournal.nyc/covid-19-updates-related-to-nycha-property-management-offices/
http://links.nycha.nyc.gov/?ref=wSEAAHmoI_a7ZayGm1dO25w2C0Rq5iagAQAAAOcLAn8Mcv19iXPCEVXYBEDKBAllh3XBV8zQTNFe6K4wh1i0mmhLGfCmZRQt7HPkutfeBcuIgnJfONHjgwwIjwVBqGlSM1SJ3-W9TTzmQFn4ce8JddxIsHdcLqoDGizOwPqWGalh9CGJDzKOFf9OJDMfLbIFaBBZVO3lbw2JUYyMH1sMtCrSBzsW3UdIPfUmtiaPQ4R1rKyVVPhYqyzZMktU0j3lJd6LLTUkczBDjtxOdqOkoluP3XqoHUsPaHG9DkfLXbD_QY2x8dvoP8XP77qgL5Cu6qjPOMeMkR9-fQ-kc0GXtYGeCxjpB5VZCkGuJvDEuqCEzuE2xF8UKDD53_I
http://links.nycha.nyc.gov/?ref=wSEAAFt9mJDTmTOo2ubadpaiuKt8TEZKAQAAAOcLAn8Mcv19iXPCEVXYBEDKBAllh3XBV8zQTNFe6K4wh1i0mmhLGfCmZRQt7HPkutfeBcuIgnJfONHjgwwIjwVKcPubCBe4AlW-lvwqwnnoPcVO3w0KEaaQ_ITyJCVVCvihdAv5xWoBqdXvEuStjyuMyYsCeeU8AtusDPcPEHpq8Se6PtcKb8VV781ogaK43pORlHyxc1VLV9i_uExy9qAgJ6kN24zFNDdAUaHppG7XxdeIEgxyP38Ps-opkC4yMmR4hUIpFIu8JA_GNqYuLOPZ6raD2pmzvoHgXQaMGKuNTr92sMW8C71lM56Edy-tW5Btk4f8RvcElMPv5GrIQU8

m Accepting responses to the Annual Window Guard Notice and Child
Under 6 Survey via phone or email.

e Rent Hardship
o A household may qualify for rent reduction based on rent hardship if the
following conditions:
m Thereis at least 5% reduction gross income
m Current rent is more than 30% of the net household income
m Reduction in income has lasted at least two months
o Residents can request a reduction through an interim recertification
m This is a change in a households’ income through recertification
periods
o Residents can initiate an interim recertification through the NYCHA Self
Service Portal
m Residents can request a paper application through their management
office
o Completed forms can be sent to:
m New York Housing Authority
m P.O Box 19202, Long Island City, 11101
o Visit on.nyc.gov/payrent to learn more about how to pay your rent.

e Zero Income Policy
o Households that experience complete loss of income may qualify for

NYCHA'’s Zero Income Policy

o If a household reports zero income they will have an interview with a Housing
Assistant and fill out a Zero Income Questionnaire

o To start the process residents can go to their property managers office or
call (718) 707-7771

ADDITIONAL AFFORDABLE HOUSING
The following are temporarily suspended:
e Housing court eviction proceedings (residential and commercial) and the issuing of
new eviction warrants (for at least 90 days)

e Shut offs of heat, electricity and water
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e All subsidy termination actions (Section 8 terminations suspended for at least 60
days)
o All tenant conferences and briefings scheduled will be postponed and
rescheduled at a later date
o All hearings for appeal are cancelled until further notice. HPD will continue to
pay subsidy until a final determination is made
o HPD will automatically provide additional time for anyone with an active
voucher. Clients do not need to reach out to HPD for an extension.
In addition-
e Non-emergency housing Quality Standards (HQS) inspections are temporarily
suspended. If you have a life-threatening condition, please call 311.
e Although HPD'’s Client Services center at 100 Gold Street in Manhattan is closed for
in person interactions, participants experiencing a rent hardship due to a decrease
in income may contact HPD via DTRAI@hpd.nyc.gov or by fax at 212-863-5299.
e Housing Court Answers' hotline will still be operating from Monday - Friday, 9am to

5pm. Call 212-962-4795 or visit Housing Court Answers for updates.
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http://housingcourtanswers.org/

2.

Conflict
Resolution

CONFLICT RESOLUTION

In Brooklyn & Manhattan

e New York Peace Institute is providing all services remotely via video or phone.

o If you are interested in conflict mediation or coaching for any reason, call

718-834-6671 or visit NY Peace - Get Help to fill out an online form. Specific

matters can be addressed as follows:
m For Housing, Civil, or Small Claims Court: Samantha Adler at
Sadler@nypeace.org or 718-834-6671 x 400.
m For Family, Co-parenting, Special Education, or Early Intervention:
Carol Himes at chimes@nypeace.org

m For Criminal Court Referrals: conflictcoaching@nypeace.orq,

criminalmediation@nypeace.org, or call 347-442-7592.

m Restorative or community conference: info@nypeace.org.

e (Red Hook) Red Hook Community Justice Center is conducting intakes, follow ups

and personal advancement sessions by phone at 718.923.8200
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https://nypeace.org/new-york-peace-institute-response-to-covid-19/
https://nypeace.org/get-help/
mailto:conflictcoaching@nypeace.org
mailto:info@nypeace.org

In the Bronx

e |[nstitute for Mediation and Conflict Resolution is continuing its normal operations.

For updates, see their website.
In Staten Island

e New York Center for Interpersonal Development is operating remotely via video and

phone, and accepting calls at 718-815-4557.
In Queens

e Community Mediation Services (CMS) is operating remotely and can be reached by

phone at 718.523.6868 or online. Specific matters can be addressed as follows:

o Community and Family Mediation: Debbie-Ann Henry -
dhenry@mediatenyc.org

o Special Education, IEP’s, Early Intervention: Susan Petza -
spetza@mediatenyc.org

o Civil Court Matters: Laura Waldman - lwaldman@mediatenyc.org

o Surrogate’s Court Matter: JoAn Pangilinan-Taylor — jptaylor@mediatenyc.org

o One-one-one conflict coaching Susan Petza: Susan Petza,

spetza@mediatenyc.org
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https://www.imcr.org/
http://nycid.org/
https://mediatenyc.org/about-us/
https://mediatenyc.org/contact-us/
https://cityhallmail.nyc.gov/OWA/redir.aspx?C=SqwIsHUEqsWPM88YfVceycryMQ3MmTujW-6rGsxJdpSkBTqwZcvXCA..&URL=mailto%3adhenry%40mediatenyc.org
https://cityhallmail.nyc.gov/OWA/redir.aspx?C=KOwkkBEfwKRcugmZrzic1nl0HjDDbtTORtRqnRzx20akBTqwZcvXCA..&URL=mailto%3aspetza%40mediatenyc.org
https://cityhallmail.nyc.gov/OWA/redir.aspx?C=tY-5Sd4hi3R2N8xUpGpkl03LKBcLKzJxtte676idMlWkBTqwZcvXCA..&URL=mailto%3alwaldman%40mediatenyc.org
https://cityhallmail.nyc.gov/OWA/redir.aspx?C=SHTjln25UU0uZTwS6B_Lf_1W9Z3Rfc5vReaSzgXlQvikBTqwZcvXCA..&URL=mailto%3ajptaylor%40mediatenyc.org
https://cityhallmail.nyc.gov/OWA/redir.aspx?C=KOwkkBEfwKRcugmZrzic1nl0HjDDbtTORtRqnRzx20akBTqwZcvXCA..&URL=mailto%3aspetza%40mediatenyc.org

3.

Continued
Learning

CONTINUED LEARNING

e New York residents can apply for a library card through the SimplyE app and gain
access to an array of digital resources—including e-books, audiobooks, databases,

and more. The Brooklyn Public Library offers many online resources for those who

already hold cards, and has curated a reading list to help the public understand the
coronavirus pandemic.

e JSTOR, an online library of academic content, is providing public access to over
6,000 ebooks and over 150 journals

e U-Haul is offering 30 days of free self-storage to anyone with a college ID to aid
college students who were forced to move out of dorms and head back to their
hometown to start online classes. The offer is based on availability at your local
U-Haul owned and operated facility.

e Comprehensive listings of free educational resources for students and schools:

o The Journal - Free Education Resources

o School Choice Week - Keep Learning

o cnet - online education classes for every grade

o NYTimes - Schools - Lessons
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https://www.nypl.org/books-music-movies/ebookcentral/simplye
https://www.bklynlibrary.org/coronavirus
https://borrow.bklynlibrary.org/booklist/7kk4x
https://about.jstor.org/covid19/?utm_source=jstor&utm_medium=display&utm_campaign=dsp_jstor_home_right_covid19_03_2020
https://www.uhaul.com/Articles/About/20625/College-Students-U-Haul-Offers-30-Days-Free-Self-Storage-amid-Coronavirus-Outbreak/
https://thejournal.com/Articles/2020/03/13/Free-Resources-Ed-Tech-Companies-Step-Up-During-Coronavirus-Outbreak.aspx?Page=8
https://schoolchoiceweek.com/keep-learning/
https://www.cnet.com/how-to/coronavirus-closed-schools-here-are-online-education-classes-for-every-age-and-grade/
https://www.nytimes.com/2020/03/17/parenting/coronavirus-schools-lessons.html

e Resources for Visual Art, Museums, & Other Attractions

o

o

o

#museumfromhome instagram exploration of museums of the world
Virtual Tours of the world’s museums

Delhi Photo Festival well designed and engaging photo stories

Johannesburg Art Gallery photos of resistance

Yayoi Kasama video of infinity mirrors exhibit

The Fiona Show follow the adventures of Fiona the Hippo at The Cincinnati

Zoo

Live Zoo Cams watch the baboons, pandas, and tigers live at the San Diego

Zoo
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https://www.instagram.com/explore/tags/museumfromhome/
https://artsandculture.google.com/partner?hl=en&tab=pop
https://artsandculture.google.com/partner/delhi-photo-festival?hl=en
https://artsandculture.google.com/exhibit/the-evidence-of-things-not-seen-photography-and-resistance-%C2%A0/oAJScEI-O01qKQ
https://www.youtube.com/watch?v=8VwJMw_fLvI
https://www.facebook.com/watch/cincinnatizoo/689860164810534/
https://animals.sandiegozoo.org/live-cams

4.

Courts
% COURTS

e Although all city jails are closed to visitors, the City is increasing access to phones
and postage stamps, as well as working to implement a televisit initiative for friends
and family of currently incarcerated people.

e All nonessential court functions will be postponed until further notice. Further
updates will be posted on NY Courts.

o Defendants who are awaiting trial will have their hearings either put off or
conducted remotely using video cameras. Arraignments will also be
conducted by video.

o The city’s Red Hook Community Court and the Midtown Community Court
have been designated as video arraignment sites for people at “medical risk”

for coronavirus
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https://ww2.nycourts.gov/courts/9jd/emergency.shtml

9.

Crime Victims
Services

CRIME VICTIM SERVICES

e Crime Victims Hotline (1-866-689-HELP (4357))
e Sexual Assault Hotline (1-212-227-3000)

e Crime Victim Services Finder: https://maps.nyc.gov/victimservices/
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https://cityhallmail.nyc.gov/OWA/redir.aspx?C=-IuT_dz1NxnHOrBa_MbtwgaP-MgNyv5T9wnWJcB5C70YGy79fMvXCA..&URL=https%3a%2f%2fmaps.nyc.gov%2fvictimservices%2f
https://maps.nyc.gov/victimservices/

DOMESTIC VIOLENCE

e Domestic Violence Hotline (1- 800-621-HOPE (4673))

e Online Resource Directory (NYC Hope)

e Family Justice Centers (FJC) are temporarily closed. During this difficult time, we
are here for you. Please reach out. You will find someone with guidance on
immediate safety planning, shelter assistance, and community resources, including
FJC updates. From Monday to Friday, 9 a.m. to 5 p.m., please call your nearest
FJC:

o NYC Family Justice Center, Bronx: Call 718-508-1220

o NYC Family Justice Center, Brooklyn: Call 718-250-5113

o NYC Family Justice Center, Manhattan: Call 212-602-2800

o NYC Family Justice Center, Queens: Call 718-575-4545

o NYC Family Justice Center, Staten Island: Call 718-697-4300
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https://cityhallmail.nyc.gov/OWA/redir.aspx?C=59v1jc2nY7jKruR_rlR6O5VNxBvhDnMpc5Au98jgf4gYGy79fMvXCA..&URL=https%3a%2f%2fcityhallmail.nyc.gov%2fOWA%2fUrlBlockedError.aspx
https://www1.nyc.gov/nychope/site/page/home

7.

Employment

% EMPLOYMENT

e New York State is waiving the 7-day waiting period for Unemployment Insurance
benefits for people who are out of work due to Coronavirus (COVID-19).
o Visit the New York State Department of Labor to file online or call
1-888-209-8124. *Telephone filing hours have been extended: Monday

through Thursday, 8 am to 7:30 pm, Friday, 8:00 am to 6:00 pm, and
Saturday, 7:30 am to 8:00 pm.

m If you are filing a new unemployment insurance claim, the day you
should file is based on the first letter of your last name. If your last
name starts with A - F, file your claim on Monday. For last names
starting with G - N, file your claim Tuesday. For last names starting
with O - Z, file your claim on Wednesday. If you missed your filing day,
file your claim on Thursday or Friday. Filing later in the week will not
delay your payments or affect the date of your claim, since all claims
are effective on the Monday of the week in which they are filed.

e Treasury and IRS to delay tax payment deadline by 90 days and businesses

experiencing hardships directly related to COVID-19 will have penalties waived
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https://labor.ny.gov/unemploymentassistance.shtm

e Restaurant workers or small business owners may qualify to receive funds through

the Restaurant Workers’ Community Foundation. Interested parties should email

covidhelp@restaurantworkerscf.org.

e For a list of local relief funds for restaurant workers affected by COVID-19, see this
Eater article

e Freelance Artists can visit COVID-19 Freelance Artist Resources to find information

on relief funds for artists who have had gigs cancelled due to COVID-19, supportive
resources for moving services online, and more.
e Interest payments on federal students loans have been temporarily suspended
e The collection of medical and student debt owed to the State of New York and
referred to the Office of the Attorney General for collection has been temporarily
suspended
o New Yorkers with non-medical or non-student debt owed to the State of
New York and referred to the OAG, may also apply to temporarily halt the
collection of state debt. Individuals seeking to apply for this temporary relief
can fill out an application online. If an individual is unable to fill out the online
form, they can also call the OAG hotline at 1-800-771-7755.

e The Hebrew Free Loan Society has interest-free loans of up to $5,000 for all
lower-income New Yorkers facing financial challenges caused by the coronavirus
outbreak that can be used for making up lost wages or paying for childcare or

medical expenses.
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https://www.restaurantworkerscf.org/
mailto:covidhelp@restaurantworkerscf.org
https://ny.eater.com/2020/3/20/21188159/donate-to-nyc-staff-funds-coronavirus
https://ny.eater.com/2020/3/20/21188159/donate-to-nyc-staff-funds-coronavirus
https://covid19freelanceartistresource.wordpress.com/
https://ag.ny.gov/covid-19-debt-suspension-application

8.

Fithess &
Wellness

FITNESS & WELLNESS

e While City recreation centers and gyms are closed, there are many groups offering

free mobile and online options for staying active:

o Join Moving For Life via Zoom every day for online dance exercise classes.
Find a schedule here.
o Planet Fitness is offering free live workouts daily at 4 p PT/7 p ET on their

Facebook.
o Barry's Bootcamp is offering live 20-minute workouts twice daily on their

Instagram.
o Corepower Yoga is offering free on-demand yoga and sculpting videos on

their website.

o Peloton is offering video and live-stream classes on their app free for 90
days. Download the app and sign up on the Apple App Store or Google Play
Store to avoid sharing your credit card information.

o Rumble Boxing is offering daily boxing-inspired cardio and bodyweight

workouts via Instagram.

o Orangetheory Fitness is offering free daily workouts on its app and on this

webpage.
Ne;ghborhood
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http://www.movingforlife.org/class-calendars
https://www.onepeloton.com/app
https://www.facebook.com/planetfitness/
http://instagram/
https://www.instagram.com/barrys/?hl=en
https://www.corepoweryogaondemand.com/keep-up-your-practice?utm_medium=Email&utm_source=ExactTarget&utm_campaign=20200313+LETTER+FROM+HP
https://www.corepoweryogaondemand.com/keep-up-your-practice?utm_medium=Email&utm_source=ExactTarget&utm_campaign=20200313+LETTER+FROM+HP
https://www.onepeloton.com/app
https://www.onepeloton.com/app
https://www.instagram.com/p/B92fcZfHPHJ/
https://www.instagram.com/p/B92fcZfHPHJ/
https://www.instagram.com/p/B92fcZfHPHJ/
https://www.instagram.com/p/B92fcZfHPHJ/
https://www.orangetheory.com/en-au/member-communication-regarding-coronavirus/
https://www.orangetheoryfitness.com/get-the-app
https://www.orangetheory.com/en-au/member-communication-regarding-coronavirus/
https://www.orangetheory.com/en-au/member-communication-regarding-coronavirus/

o Down Dog is offering its popular_fitness apps including Yoga, HIIT, Barre
and more, free until May 1 (students and teachers are offered free
membership until July 19).

o 305 Fitness is posting at-home workouts and choreography to their

YouTube channel.

o 19 Minute Yoga is offering free live streamed yoga sessions on their

YouTube channel.

o Gold’s Gym is offering their AMP app with over 600 video workouts free until
May 31st; they are also offering free online on-demand and live classes. Visit

Gold’s Gym Stronger Anywhere for links to all options.

e The Kelly Street Garden Wellness Kit by The Laundromat Project NYC has guidance

on how to take care of yourself through breathing and herbal remedies found in

community gardens (bi-lingual).
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https://www.downdogapp.com/
https://www.downdogapp.com/
https://www.downdogapp.com/
https://www.youtube.com/channel/UClTBXlWPx7L_jhJ_vdRAu-A
https://www.youtube.com/channel/UClTBXlWPx7L_jhJ_vdRAu-A
https://www.youtube.com/channel/UCOVv7-MeS_geBnBhierABrA
https://www.youtube.com/channel/UCOVv7-MeS_geBnBhierABrA
https://www.goldsgym.com/anywhere/
https://www.goldsgym.com/anywhere/
https://laundromatproject.org/wp-content/uploads/2020/01/LP_KSCWellnessProject.pdf

0.

Food Banks
& Meals

FOOD BANKS & MEALS

e Three free meals available daily for all NYC children from Monday - Friday
7:30am-1:30pm at NYC Schools. Click here

https://www.schools.nyc.gov/freemeals to find a location near you.

e Senior centers throughout the city are offering pick up meals. For a list of

Manhattan centers, see the Manhattan Borough President website. You can also

call your local center to ask if they are providing meals, or call 311. Be sure to call
before you go, times are subject to change!

e Visit Food Bank NYC or call 311 to find a food bank near you. Be sure to call before

you go - hours are subject to change due to coronavirus!
e (Citymeals on Wheels is committed to delivering meals to elderly homebound New

Yorkers. Visit their website to find your local Case Management Office and get

meals delivered.
e Anyone in need of emergency food assistance can call the Spanish hotline
1-877-8-HAMBRE ( or Hotline at 1-866-3-HUNGRY for English) to find a food

resource near them.
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https://www.schools.nyc.gov/freemeals
https://www.manhattanbp.nyc.gov/
https://www.foodbanknyc.org/covid-19/
https://www.citymeals.org/get-meals

e Amazon allows customers to use SNAP benefits to purchase groceries online for
home delivery in New York state, Washington state, and select regions of lowa and
Oregon. www.amazon.com > snap-ebt.

e Expensify is also offering $50 grocery reimbursements for SNAP recipients.

| Rice o 8

Beans /

Bear c o)
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https://www.expensify.org/hunger#reimbursement

10.

Health Care

@9 HEALTH CARE |

If you become ill, call your regular health care provider for guidance. Do not go to a clinic
or hospital without calling ahead.

e Go to NY State of Health or call 1-855-355-5777 to see if you can qualify for

Medicaid or other free and low cost health insurance. *Health Insurance Enrollment
has been extended to April 15th, 2020
o There is No Cost Sharing for COVID-19 Testing Across Medicaid, Child
Health Plus, Essential Plan, and Qualified Health Plans

e New York City residents without a health care provider or insurance can call NYC
Health + Hospitals at 844-NYC-4NYC. You can also always call 311 for help finding
a healthcare provider.

e |f you have questions or concerns about health insurance costs related to
COVID-19 tests or care, you can also call the Office of the Attorney General’s
Health Care hotline at 1-800-428-9071.

e (Co-pays for telemedicine consultations have been eliminated due to COVID-19. For

urgent care telemedicine, utilize NewYork-Presbyterian, Mount Sinai, or NYU
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https://info.nystateofhealth.ny.gov/
https://go.nypondemandvisits.org/?gclid=CjwKCAjwmKLzBRBeEiwACCVihv3-DjuWllx-stPW5C4F94c_OEHMENsNmjjH6B8ESfHY9KT1lMYqNxoCLikQAvD_BwE
https://www.mountsinai.org/appointment/telehealth-ms-now
https://nyulangone.org/locations/virtual-urgent-care

Langone. For mental health telemedicine, reach out to Columbia Doctors. For

diabetes telemedicine, reach out to NYC Health + Hospitals.

e Neighborhood Health Action Centers remain open to serve residents’ health needs:

o Brownsville Neighborhood Health Action Center

258 Bristol Street, Brooklyn

Monday - Friday: 8 a.m. - 8 p.m.
Saturday: 8 a.m. -4 p.m.

o East Harlem Neighborhood Health Action Center
158 East 115th Street, Manhattan

Monday - Friday: 8 a.m. - 8 p.m.
Saturday: 8 a.m. -4 p.m.

o Tremont Neighborhood Health Action Center
1826 Arthur Avenue, Bronx

Monday - Friday: 8:30 a.m. - 8 p.m.

Saturday: 8:30 a.m. -4 p.m.
If you are being harassed due to your race, nation of origin or other identities, you
can report discrimination or harassment to the NYC Commission on Human Rights

by calling 311.

MENTAL HEALTH

If you are experiencing stress or feel anxious, contact NYC Well at 888-NYC-WELL
(888-692-9355) or text WELL to 65173. NYC Well is a confidential help line that is
staffed 24/7 by trained counselors who can provide brief supportive therapy, crisis
counseling, and connections to behavioral health treatment, in more than 200
languages.

The CDC also offers tips for managing stress related to coronavirus.

Text “HOME” to 741741 to connect with a Counselor at the Crisis Text Line.
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https://nyulangone.org/locations/virtual-urgent-care
https://www.columbiadoctors.org/specialties/psychiatry-psychology/our-services/telehealth
https://www.nychealthandhospitals.org/services/telehealth-for-diabetes-care/
https://www1.nyc.gov/site/doh/health/neighborhood-health/action-center-brownsville.page
https://www1.nyc.gov/site/doh/health/neighborhood-health/action-center-east-harlem.page
https://www1.nyc.gov/site/doh/health/neighborhood-health/action-center-tremont.page
https://www1.nyc.gov/site/doh/health/neighborhood-health/action-center-east-harlem.page
https://nycwell.cityofnewyork.us/en/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.crisistextline.org/

e Text “TalkWithUs” to 66746 (TTY 1-800-846-8517) or call 1-800-985-5990 to reach
the Substance Abuse and Mental Health Services Administration’s (SAMHSA's)

Disaster Distress Helpline.

11.

Internet &
Data Access

INTERNET & DATA ACCESS

e Charter is now offering households with K-12 students or college students free
Spectrum broadband and wifi for 60 days.

e Comcast is offering 60 days of free Internet Essentials service to new customers
and free wifi at their Xfinity hotspots.

e AT&T will be offering free service at their public wifi hotspots for 60 days.

e \Verizon, AT&T, and, Spectrum, Comcast will not charge late fees or disconnect
accounts for an indefinite amount of time.

e T-Mobile, Sprint, AT&T, and Comcast are all lifting their unlimited data caps for cell
phone subscribers for at least 60 days.

e Assurance Wireless is a federal Lifeline Assistance program brought to you by
Virgin Mobile. Lifeline is a government assistance program. The Assurance Wireless
offer provides eligible low-income free monthly data, unlimited texting, and free

monthly minutes. Plus a free phone. Visit: https://www.assurancewireless.com/
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https://www.samhsa.gov/find-help/national-helpline
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://corporate.comcast.com/covid-19
https://about.att.com/pages/COVID-19.html
https://www.assurancewireless.com/?

e Red Hook WiFi is a community-led effort to provide free and reliable access to the

internet and the resources it provides
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https://redhookwifi.org/

12.

Immigration
Services

IMMIGRATION SERVICES

e (City agencies that provide direct social services are required by law to arrange for
interpretation and translations in individuals' primary languages.

o Local Law 30 of 2017 (LL30)
o Spanish, Chinese, Russian, Bengali, Haitian, Korean, Arabic, Urdu, French,
and Polish
e LA LEGAL can be contacted at 800-552-5616 or info@lalegal.com for assistance
with DACA, Green Card, TPS, and Work Permit renewals.

e Call The New York Immigration Coalition Hotline at 1-800-566-7636 for help getting

legal assistance. You can also search their National Immigration Legal Services
Directory to find a provider. Be sure to call to confirm hours and availability! Some
NYC Providers are included here:
o African Communities Together (New York City Office)
m (347) 746-2281 / https://www.africans.us

o Arab American Association of New York

m (718) 745-3523, www.arabamericanny.org/ , info@arabamericanny.org

o Asian American Legal Defense and Education Fund

Neighborhood
COVID-19 RESOURGES Safety

Initiatives
I

Please note that this is a live document. Resources will be continuously updated. Last
update March 24, 2020. 24 of 35


https://www1.nyc.gov/site/immigrants/about/local-laws-executive-orders.page
mailto:info@lalegal.com
https://www.nyic.org/our-work/campaigns/responding-to-covid-19-new-york-united-campaign/
https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=NY
https://www.immigrationadvocates.org/nonprofit/legaldirectory/search?state=NY
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.680394-African_Communities_Together_New_York_City_Office
https://www.africans.us/
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.634386-Arab_American_Association_of_New_York
http://www.arabamericanny.org/
mailto:info@arabamericanny.org
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.394327-Asian_American_Legal_Defense_and_Education_Fund

m (212) 966-5932, http://aaldef.org , info@aaldef.org

o Camba Legal Services

m (718) 940-6311, http://www.camba.org , info@camba.org

o Central American Refugee Center (Brentwood Office)

m (631) 273-8721, http://www.carecenny.org
o Gay Men's Health Crisis, Inc. - Immigration Project

m (212) 367-1308, http://www.gmhc.org , vishalt@gmhc.org

o Justice For Our Neighbors (Flushing Office)
m (718) 783-1501 , http://nyac-jfon.org
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http://aaldef.org/
mailto:info@aaldef.org
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.393151-Camba_Legal_Services
http://www.camba.org/
mailto:info@camba.org
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.619142-Central_American_Refugee_Center_Brentwood_Office
http://www.carecenny.org/
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.393220-Gay_Mens_Health_Crisis_Inc_Immigration_Project
http://www.gmhc.org/
mailto:vishalt@gmhc.org
https://www.immigrationadvocates.org/nonprofit/legaldirectory/organization.393185-Justice_For_Our_Neighbors_Flushing_Office
http://nyac-jfon.org/

13.

Public
Benefits

PUBLIC BENEFITS

e All in-person HRA appointments have been cancelled. NO NEGATIVE CASE
ACTIONS WILL BE TAKEN.
e Please use ACCESS HRA online or via the mobile app to manage your benefits. The
following can be managed via ACCESS HRA:
o SNAP

Apply for and recertify SNAP benefits online.

Complete your SNAP periodic report online.

Change or close your SNAP case online.

Take photos of requested documents with your phone and upload

them.

m After you apply and submit documents, you can call to complete your

interview. Call 718-SNAP-NOW (718-762-7669), anytime between
8:30 AM and 5:00 PM, Monday to Friday.

o Cash Assistance

m You can now submit an application for Cash Assistance on ACCESS
HRA. HRA will call you for a phone interview.

m  Submit a recertification application for Cash Assistance. HRA will call
you for a phone interview.
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https://a069-access.nyc.gov/accesshra/
https://www1.nyc.gov/site/hra/help/cash-assistance.page

Take photos of requested documents with your phone and upload
them.

Submit an application for a special grant such as Emergency Rental
Assistance.

o Manage Your Case

14.

Schools

Check your application status.

Read e-notices online, or sign up to go paperless.

View the list of documents HRA has requested under ‘Required
Documents’ and those already received under ‘Case Record.’

View your benefit payments.

Update your contact information.

Sign up for text alerts for upcoming appointments, and for information
regarding when your recertification is due.
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SCHOOLS

e Visit the Department of Education Info Hub for more information on the following:

o Public schools will move online beginning March 23rd
o The Department of Education is making wifi devices available for pickup for

those who need them. To receive a device, fill out a Request Form.

o Vulnerable students as well as the family of healthcare workers and first
responders will be able to visit several dozen regional “enrichment centers”

o Subsidized preschool and childcare programs are strongly encouraged to
close, as well

o Three free meals available daily for all NYC children from Monday - Friday
7:30am-1:30pm at NYC Schools. Click here

https://www.schools.nyc.gov/freemeals to find a location near you.

o The U.S. Dept of Education is considering waving requirements for statewide
tests.

o The deadline to submit pre-K applications has been extended to March 29th.
Apply online via MySchools or via phone at 718-935-2009 between
8AM-6PM, M-F. Direct questions to ESEnrollment@schools.nyc.gov.

o Charter is now offering households with K-12 students or college students

free Spectrum broadband and wifi for 60 days.

Neighborhood
COVID-19 FESOURGES Safety

Initiatives
I

Please note that this is a live document. Resources will be continuously updated. Last
update March 24, 2020. 28 of 35


https://infohub.nyced.org/in-our-schools/operations/coronavirus-communications
https://coronavirus.schools.nyc/RemoteLearningDevices
https://www.schools.nyc.gov/freemeals
https://www.myschools.nyc/
mailto:ESEnrollment@schools.nyc.gov
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
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15.

Senior/Older
Adult Support

SENIOR/OLDER ADULT SUPPORT

e Call 212-AGING-NYC or 212-244-6469 to speak with an aging specialist about your
options during this time
e While senior centers are closed, older adults are able to pick up grab and go meals

as well as take-home pantry bags at senior centers and food banks throughout the

city. Please visit Food Bank NYC or call 311 to find a location near you. Be sure to
call before you go - hours are subject to change due to coronavirus!
e Citymeals on Wheels is committed to delivering meals to elderly homebound New

Yorkers. Visit their website to see if you qualify for free meal delivery.

e Seniors age 60+ in need of legal assistance, as well as their social workers, health
care professionals, and caregivers, should contact Peter Kempner at the VOLS

Elderly Project Legal Hotline: (347) 521-5704, pkempner@volsprobono.org,

WWW.Volsprobono.org

e Bronx Senior Centers that are currently offering “Grab and Go” meals.As with any

list or directory, please note that the information is subject to change quickly during
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https://www.foodbanknyc.org/covid-19/
https://www.citymeals.org/get-meals
mailto:pkempner@volsprobono.org
http://www.volsprobono.org/

this emergency. Please contact any senior center first before physically making a

trip. Click here for the list.

16.

Small
Businesses

SMALL BUSINESS ASSISTANCE

e The City is offering small businesses with fewer than 5 employees a grant to cover
40% of payroll costs for two months to help retain employees. Eligible owners who

would like to learn more about these programs should fill out this interest form.

e Businesses with fewer than 100 employees who have seen sales decreases of 25%
or more will be eligible for zero interest loans of up to $75,000 to help mitigate
losses in profit.

e Consider applying for the Shared Work Program through the NY Dept. of Labor.
Shared Work lets you keep trained staff and avoid layoffs. Employees can receive
partial Unemployment Insurance benefits while working reduced hours.

e For Guidance for Business Owners from NYC Small Business Services click here.
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https://docs.google.com/document/d/125R_JIO4SL2XShHUJ_Jv4quUY5zkFX2wccj5te10d5U/edit
https://www.surveymonkey.com/r/N336ZYB
https://labor.ny.gov/ui/dande/sharedwork1.shtm
http://r20.rs6.net/tn.jsp?f=001u3iJPPK1H1y2pDkwdy0nLLBxIHNiX5BanRbiidTeQnfKhyqu2YwT2ylzDl9pKMtuRdwpGrB5qtPMFq4tLRkYsNmn0FRUA3ZK5mLC8m5z-CAjIt5yay94rO72xmyCls2Dw_9EmczrBv9dwUTdtR5Gtqx-Dm-ECS0q3H98D4ByvywoQAdS4yL5lZJQPdjvbd6wHDAgHL0blWhvql3g59EzmOkIkHB7OLilzo29VTDd_FU=&c=FThwDMh62NSCVhcTQBsRHFWpvipZ-buD5AgxUhm_NgTFITv5qzU55g==&ch=eZgWx7ZEATPiWUj4wyOFnEfp9FZclMZ700eDKtt_zc2Py-1SYPRtsA==

17.

Utilities

@ UTILITIES

e Con Edison
o Service will not be shut off for non-payment.
o Waiving new late-payment fees.
o Suspending no-access fees if we can’t read your meter.
o No fees for making payments with credit cards or debit cards.
o Suspending fees for refusing smart meter installations
o Most customers can arrange for payment extensions and agreements online

through your personal online account

e National Grid
o Is temporarily suspending collections-related activities, including service
disconnections, to lessen any financial hardship the COVID-19 pandemic
may have on our customers. These policies are effective immediately and will

be in place through the end of April.
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18.

Volunteering
& Community
Building

VOLUNTEERING & COMMUNITY BUILDING

VOLUNTEERING SAFETY GUIDANCE
e NYC Service teamed up with New York Cares and the NYC Department of Health
to develop safety guidelines for organizations and volunteers serving during this

time. Click here for guidelines.

VOLUNTEER OPPORTUNITIES

e New York Cares is currently working on a volunteer response to help those most
impacted by COVID-19. If you would like to be contacted with more information

about volunteer opportunities, sign up here.

e For information on how to donate supplies to NYC Hospitals, please visit this article

in The City

Mutual Aid
e Several Mutual Aid Societies, partnerships in which neighbors self identify as

available to offer assistance or in need of assistance, have formed to respond to
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https://www1.nyc.gov/site/helpnownyc/volunteer/volunteer.page?mc_cid=4e647ba350&mc_eid=f7a6b8bf76#safety_guidance
https://www.tfaforms.com/4811184?tfa_1879=7011W000001g6lEQAQ
https://thecity.nyc/2020/03/how-can-i-donate-supplies-to-new-york-hospitals-in-need.html
https://thecity.nyc/2020/03/how-can-i-donate-supplies-to-new-york-hospitals-in-need.html

COVID-19. If you would like to volunteer or request aid, please visit the following

links:

o

o

o

Mutual Aid NYC
Google Form Listing Several COVID-19 Mutual Aid Initiatives

COVID Mutual Aid Community Care Resource List (includes models of

mutual aid, food lists, fact sheets and hygiene items)

Database of Localized Resources During Corona Qutbreak

COLLECTIVE ACTION

e Neighbors can safely engage in collective actions to connect to each other,

reduce isolation, and celebrate or acknowledge effort. Here are some ideas for

collection action:

(@]

Balcony/ Window Sing Alongs: Neighbors open windows or come outdoors

(if there is appropriate space) and sing together.

Public Standing Ovations: At same time every day, neighbors open windows

or come outdoors (if there is appropriate space) and applaud each other and
the front line workers.

Unified Fitness: Outside a row of windows that look the same direction, set a

time and offer a free fithess class by a single instructor outside leading clear

visible movements that everyone in their apartments can follow easily.

OUTDOOR PLAY

e Qutdoor play provides opportunities to support healthy activity, play, and adventure

for children and young people

o

Community Artmaking: At home, many children decorate or create
something (a rainbow on a piece of cardboard, a painted jar lid, small

decorative items). At different times go outside and in a designated area, put
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http://mutualaid.nyc/
https://docs.google.com/spreadsheets/d/1M9Y46lhZSVIRyE1Qh74Tj5uu91VKs5nhFCUudnFOqOg/edit#gid=776187552
https://docs.google.com/document/d/1PINVWIZ-GVfqYM1pUPuzEL4j_9HrGMXBCeGUxL5tRbk/edit
https://docs.google.com/spreadsheets/d/1HEdNpLB5p-sieHVK-CtS8_N7SIUhlMpY6q1e8Je0ToY/edit#gid=0
https://www.commondreams.org/news/2020/03/16/kind-triumph-spirit-locked-down-italians-singing-balconies-inspire-hope-across-world
https://www.theguardian.com/world/video/2020/mar/15/madrid-claps-for-healthcare-workers-amid-coronavirus-lockdown-video
https://www.today.com/health/trainer-leads-neighbors-group-workout-during-coronavirus-lockdown-t176027

the pieces together so it slowly builds and becomes a collective mural,
sculpture, or fairy house.

o Sidewalk Chalk: Distribute sidewalk chalk to participants. For younger kids,

pick a location and encourage kids at different times to go outside and
contribute to a unified artwork. For older youth, provide a prompt (a

question, a starting sentence, an exquisite corpse) that they can each

contribute to at different times or across a very large area separated at

correct social distance.

VIRTUAL FESTIVALS

e Virtual festivals are online performances, exhibits, or collaborations
e Create your own local digital festival. Use a hashtag on instagram or create a
Facebook group to share arts & culture created by the community. Here are
some ideas to get you started:
o Listening party with live streaming by a group of local musicians or
young people.
o Virtual gallery where children post the art they’re making at home.
o Collective recipe catalogue that shares new and family recipes to try
at home.

e Afterwards, submit your work to the Social Distancing Festival and enjoy the

work of other dancers, singers, and actors from around the world.

e Resources for streaming online concerts:

o NPR wide mix of classical and pop concerts coming daily
o Billboard mostly pop, rap, rock concerts

o YouTube historic concerts

Neighborhood
COVID-19 FESOURGES Safety

Initiatives
I

Please note that this is a live document. Resources will be continuously updated. Last
update March 24, 2020. 35 of 35


https://www.youtube.com/watch?v=TxgzxVUx8gU
https://www.socialdistancingfestival.com/
https://www.npr.org/2020/03/17/816504058/a-list-of-live-virtual-concerts-to-watch-during-the-coronavirus-shutdown
https://www.billboard.com/articles/columns/pop/9335531/coronavirus-quarantine-music-events-online-streams
https://www.youtube.com/channel/UCye1eVgCDVGWwUMpRcYtu1Q

Be
Strong!

If you have any questions, please do
not hesitate to contact our team.
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